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Regulation 28(10) 

 

 

5.3.94A 
 

Where a person purports to act on behalf of a customer, that person must be 

identified and their identity verified, and their authority to act on behalf of the 

underlying customer verified. Verification of authority to act may be, for 

example, by means of a court of protection order or power of attorney. 

Where employees or staff of an entity that is the firm’s customer are acting on 

behalf of that entity, they should be considered to be acting as the entity and 

are not subject to these obligations.  

 

 

 

5.3.99 

When a person deals with assets under a power of attorney, that person is 

acting on behalf of the customer. Consequently, the identity of holders of 

powers of attorney should be verified, in addition to that of the donor. In the 

case of a joint and several power of attorney, the identity of the person acting 

separately may be verified on its own, without the need to verify the identity of 

all persons when they are not acting jointly. 


