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Firms that are subject to the ML Regulations, and which hold client money 

in pooled accounts, are in principle obliged to verify the identities of their 

clients. Financial services firms with which such accounts are held are, 

however, permitted to apply SDD measures to the holders of such funds, 

provided that: 

➢ the business relationship with the holder of the pooled account presents 

a low risk of ML/TF; 

➢ the information on the identity of the persons on whose behalf monies 

are held in the pooled account is available, on request, to the firm; 

➢ the holder of the pooled account is a relevant person under the ML 

Regulations, or if the holder of the pooled account is in a third country, 

the holder is subject to the requirements in national legislation having 

an equivalent effect to those laid down in the fourth money laundering 

directive and is supervised for compliance with these requirements. 

 

Firms should also be satisfied that the customer applies robust and risk-

sensitive CDD measures to their own clients and their clients’ beneficial 

owners. It may be appropriate for firms to take risk-sensitive measures to 

assess the adequacy of its customer’s CDD policies and procedures, for 

example by liaising directly with the customer or by sample-testing the 

customer’s ability to provide CDD information upon request. 

As a practical matter, firms may reasonably apply a similar approach to such 

accounts which only contain the funds of a single beneficial owner. 

See also 5-V. 

 


