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Exception when opening an account for a customer of an insolvent bank 

 

 
Regulation 30ZA 

5.2.4A A firm may permit an insolvent bank customer to open an account and 

transact from it, having only identified that customer, provided that the 

firm: 

• Has first established that the customer meets the definition of 

‘insolvent bank customer’ set out in the ML Regulations; has 

identified, where applicable, any persons purporting to act on 

behalf of that customer; and has verified those persons’ authority 

to act on the customer’s behalf; 

• Completes all remaining due diligence measures as soon as 

practically possible after opening the account and permitting 

transactions; and 

• Ensures that no further transactions are carried out until due 

diligence has been completed where the firm has determined 

that enhanced due diligence must be applied. 


