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Regulation 19(4) 2.9 A firm’s policies, controls and procedures must include policies, controls 

and procedures: 

➢ which provide for the identification and scrutiny of 

o unusually1 complex or unusually large transactions, or an 

unusual pattern of transactions; 

o … 

 

 
1 Meaning out of the ordinary when compared with the firm’s knowledge of the customer, its business and risk 

profile. 


